
Regulatory Item Impact of Non-Compliance Unified Office Status
Where to Check Provider
Compliance

FCC Registration
Risk of service disruption and
fines

Compliant

Universal Service
Fund (USF)

Legal penalties; possible
service suspension

Compliant

STIR/SHAKEN
Standards

Calls may be blocked or
labeled as spam

Compliant

Robocall Mitigation
Plan

Exposure to FCC
enforcement; call delivery
issues Compliant

E911 Compliance
Inability to reach emergency
services; liability risks

Compliant

10DLC Messaging
Requirements

SMS delivery failures; carrier
filtering

Compliant

State & Local Use
Tax Compliance

Fines, audits, and potential
service interruption

Compliant

Check with your state’s
Department of  Revenue or
Public Utility Commission

Click here

Click here

Click here

Click here

Click here

Click here

https://apps.fcc.gov/cgb/form499/499a.cfm
https://apps.fcc.gov/cgb/form499/499a.cfm
https://www.usac.org/service-providers/contributing-to-the-usf/
https://www.usac.org/service-providers/contributing-to-the-usf/
https://fccprod.servicenowservices.com/rmd?id=rmd_welcome
https://fccprod.servicenowservices.com/rmd?id=rmd_welcome
https://fccprod.servicenowservices.com/rmd?id=rmd_welcome
https://fccprod.servicenowservices.com/rmd?id=rmd_welcome
https://www.fcc.gov/general/9-1-1-and-e9-1-1-services
https://www.fcc.gov/general/9-1-1-and-e9-1-1-services
https://www.campaignregistry.com/
https://www.campaignregistry.com/

