
Dramatically Increases Food Savings, Safety and Compliance! TCNOPS  offers 
real time tracking and alerts that allow you and your operational team to  
manage each stores’ refrigeration, prep table, and exhaust fan providing the 
following key benefits: 

Integrates with Unified Office’s Virtual Performance Suite (VPS) 
Wallboard – No more confusing multiple screens that store manager and CSRs 
must follow.  Audible and visual alerts.

Integrates with Unified Office’s Management Portal – All-in-one executive 
view of every franchise store TCNOPS sensor temperature band violations. 

Enhances Food Safety – Keeps food within safe temperature limits whether in 
make trays, or in coolers

Ensures HCCP Regulatory Compliance – Helps your store staff manage your 
store prep table, refrigeration and exhaust fan to meet HCCP compliance with  
real-time monitoring and alerting

Helps Identify “Root Cause” Problems Early – Provides real time proactive 
trending and failure analysis for each store element

Enhances Food Inventory Waste Management – Food savings and waste 
reduction provides payback in months

TCNOPS “REAL TIME” OPERATIONAL PERFORMANCE SUITE

FRANCHISEE AUGUSTO GARCIA

“….had the best visit ever from a city 
health inspector after installing the 

TCNOPS service!”
“..We always lost OER points for 

refrigeration and now this new TCNOPS 
service helped my store earn at least 1 

extra star in every OER Inspection!” 
“…We finally have control of the walk-in 

cooler door and out of range temperature 
limits, saving 0.5% of my actual food 

costs. In a store that does over $1Million 
per year, this 0.5% of savings (~ $5000) 

pays for the entire system in months and 
the rest is profit!” 

TCN VPS  With Integrated TCNOPS 
Alerts

What Unified Office TCNOPS Delivers 
to Springfield Pie

•	Exceeds Inspection Requirements
•	Earns Extra OER Stars
•	Provides Payback in Months!
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TCNOPS REPORT AND ALERT SAMPLES - TCNOPS SERVICE COMPONENTS

Integrated Audio and Visual Alerts on Wallboard Integrated OPS (Manager’s Portal)

Integrated Summary Status Alert Screen Integrated Sensor Data Report

Sensor History Report Service Components
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