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Personalized Care
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 free 
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Diagnostic Hearing
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Having Problems with 
your hearing aid (s)??

Come to one of our
Clean & Check Clinics

Monday 1-2 pm

Tuesday 5-6 pm

Wednesday 9-10 am

Thursday 3-4 pm

Friday 10-11 am

Please call us fi rst at 781-337-6860
 with your preferred time for a 

clean and check clinic to minimize 
waiting and assure optimum services.

TIMES ARE SUBJECT 

TO CHANGE

An appointment is necessary for fi tting 

issues, reprogramming or 

feedback/whistling problems.

HIGHLIGHTS:
Tinnitus: What’s that ringing

 in my ears?

Offi  ce News

Introducing the ReSound Verso

“What our Patients Say...”

Cran-Apple Stuff ed Acorn
Squash Recipe

Open

Premium Care Reminder

On the Lighter Side: 
Hearing Facts and Funnies

Fall Issue

1

For a diff erence you can hear, trust an AREA LEADER IN AUDIOLOGY

On the Lighter Side: Hearing Facts 
and Funnies

South Shore Hearing Center provides a thorough evaluation, 
counseling and sound therapy for treating tinnitus.  

Contact us at 781-337-6860 if you would like an appointment. 

Tinnitus: What’s that ringing in my ears? (Part 2 of 3)

In our Summer Issue, we described tinnitus, its prevalence and mechanisms that can trigger or 
intensify it.  In this issue we will outline how tinnitus is perceived any why it bothers some indi-
viduals more than others.  Part 3 will outline how tinnitus can be managed effectively.

One model of tinnitus generation
A well accepted theory of tinnitus generation is that of spontaneous activ-
ity in the hearing system inside the ear.  This activity can even take place 
in the absence of sound being heard.  Some experts believe that damage to 
the hair cells in the inner ear (cochlea) can cause tinnitus.  As the outer hair 
cells become damaged they cannot perform their function and this causes 
the inner hair cells to transmit sounds to the brain that are amplifi ed or 
made louder by the hearing system.  The amplifi ed sound can result in a 
perceived “ringing” sensation known as tinnitus.

In addition, the way a person experiences tinnitus, and the amount of attention paid to it, var-
ies from person to person.  If it is ignored, the tinnitus takes a low priority and “blends” into the 
background.  If it prioritized, the tinnitus can increasingly become a focal point for the patient.  
If this continues for an extended period of time, the brain will learn to focus on the tinnitus, even 
when other background sounds are present. (Figure 1).

The vicious cycle
Continual tinnitus can cause anxiety and stress in many individuals.  Once this negative connec-
tion is established, a cycle can begin that affects other regions of the brain, including the limbic 
system (which is involved in processing emotions) and the autonomic nervous systems (which 
is involved in processing physical/bodily reactions).  This is commonly known as the vicious 
cycle (Figure 2).  When tinnitus is perceived, it 
can prompt a number of emotions including fear, 
danger, unhappiness, etc.  These can in turn cause 
physical reactions such as anxiety and stress, thus 
reinforcing the tinnitus and making the cycle re-
peat itself.

The wrong focus
Some noises—like a rattle in a new car or a baby 
crying—attract one’s attention, sometimes for a 
good reason and sometimes for bad.

• Fish do not have ears, but they can hear pressure changes through ridges 
on their body.

• The ear’s malleus, incus and stapes (otherwise known as the hammer, anvil 
and stirrup) are the smallest bones in the human body. All three together 
could fi t together on a penny.

• The ear continues to hear sounds, even while you sleep.

• Sound travels at the speed of 1,130 feet per second, or 770 miles per hour.

• Dogs can hear much higher frequencies than humans.

• Ears not only help you hear, but also aid in balance.

• Snakes hear through the jaw bone and through a traditional inner ear. In 
essence, snakes have two distinct hearing mechanisms, which helps them 
hear and catch prey.
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Visit us at www.sshc.com or Call us at (781) 337-6860!Helping you hear better is our passion!

Offi ce News
We are happy to let you know that Dr. Tannya Poulter is back from her maternity leave.  Her 
newborn son is now three months old and both of his big brothers are crazy about him!!

Staff audiologists Drs. David Citron, Abigail Keller and Elena Schepis Tzeng recently attended 
a two-day seminar in Miami, Florida on new hearing aid technology that provides better 
sound quality and improved performance with music and in noisy environments.  

Drs. Keller and Schepis Tzeng will also be attending an advanced seminar on tinnitus evalua-
tion and management in December in New Orleans, LA.

Dr. David Citron conducted a three-hour seminar on November 9 at the Academy of Doctors 
of Audiology conference in Scottsdale, AZ.  He also attended the annual meeting of the Mas-
sachusetts Academy of Audiology.

“What our 
Patients 
Say...”

“I will continue to 
send my patients and 
continue to go my-
self to South Shore 
Hearing Center. We 
are fortunate to have 
them in Weymouth, 
Massachusetts.

– Roger Pompeo, M.D.
Referring Physician 

and Patient

Introducing the ReSound Verso

Recipe

Cran-Apple Stuffed 
Acorn Squash

Directions: 
• 2 acorn squash

• boiling water, or apple juice

• 2 apples, peeled, cored and 
chopped into 1/4-inch pieces

• 1/2 cup dried cranberries

• 1 teaspoon cinnamon

• 2 tablespoons melted butter or oil

• salt and fresh ground black pepper 
to taste, optional

Directions:
1. Cut squash in half and with a spoon, 
remove pulp and seeds. In a large baking 
dish place squash cut-side down. Pour ¼ 
inch boiling water into dish (or use ¼ inch 
room temperature apple juice for extra 
sweetness). Place dish in oven and bake 
squash for 30 minutes at 350°F.

2. In a large bowl, combine apples, 
cranberries, cinnamon, butter, salt, 
and fresh ground black pepper to make 
stuffi ng. Remove squash from the oven 
after the 30 minutes. Turn halves over 
and stuff center of each squash half with 
apple mixture. Return to oven and bake 
for 30-35 minutes (or longer) until 
squash and apples are tender. Premium Care Reminder

We hope that you received our Better Speech & Hearing Month Mailer with its 
Premium Care reminder. If you need more cards just call us.

Valet Parking Now Available
Valet Parking is now available from Monday to Friday from 8 am to 4 pm. 
The fee for valet parking is $2.00, payable when the valet retrieves your car.

SATURDAY HOURSSATURDAY HOURS
Our offi ces will be open on the following Saturdays if needed:

12/1, 12/15, 1/5, 1/19, 2/2, 2/16, 3/2, 3/16, 3/30
PLEASE NOTE, SATURDAY HOURS ARE BY APPOINTMENT ONLY.

(Times are subject to change.)

Sycle Marketing Group

ReSound Verso is an advanced hearing solution that lets you tune in to all the voices and sounds that matter most 
to you. Instinctively and wherever you are. Thanks to breakthrough technology that gives you a true-to-life hear-
ing experience, you will engage naturally with the world around you. Like second nature.

ReSound Verso™ uses unique technology that supports the way hearing naturally works. We call it Binaural Fu-
sion™.  Binaural Fusion delivers rich, full sound, outstanding performance in background noise, superior feedback management, all 
in an easy-to use instrument. This allows for a more natural hearing experience. ReSound Verso delivers outstanding sound quality 
with the best in feedback management.

• Delivers speech clarity in background noise especially in noisy environments 
like restaurants

• Reduces the chance of whistling and feedback while delivering deep, rich sound

• Preserves the sound quality of music, so that it sounds richer, fuller and more 
natural

• Binaural functionality makes it easy for patients to use and allows both in-
struments work together to adjust and optimize the settings for different listening environments

• Connect to TV, mobile phone or a microphone that is used by a companion and broadcasts sound directly to Verso hearing instru-
ments. Both instruments work together to analyze the listening environment and provide patients with outstanding sound quality

iPods and Hearing Loss
A Northwestern University audiologist and professor found more hearing loss 

in younger people with the use of iPods and earbud headphones that is similar 
to that found in aging adults.

Earbuds are placed directly in the ear and can boost the sound signal by as 
much as six to nine decibels. It’s enough to cause hearing loss after only about 
an hour and 15 minutes.

The recommendation is what the researchers call the 60 percent/60 minute 
rule. They recommend using the MP3 devices, including iPods, no more than 
about an hour a day and at levels below 60 percent of maximum volume.

To avoid permanent hearing loss in the middle ranges – the range required to 
hear conversation in a noisy restaurant, for example – they recommend the 

older style, larger headphones that rest 
over the ear opening.

Another option is the use of noise-can-
celing headphones that eliminate back-
ground noise so listeners don’t have to 
crank the volume so high.

Enjoy the gift of better understanding of your loved ones this holiday season!! 
Mention the South Shore Hearing Center Fall newsletter and receive a discount off the purchase of the new Verso technology 
or a complimentary wireless accessory! You can either call into our offi ce or bring the newsletter with you to your next visit.

This offer expires January 15, 2013 and cannot be combined with other offers/discounts.
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